"Having Their Say: Customer and Employee Views on the Future of the U.S. Postal Service"

On Wednesday, June 23, 2010, at 2:30 p.m. in room G50 of the Dirksen Senate Office
Building , the House Subcommittee on Federal
Workforce, Postal Service, and the District of Columbia and the Senate Subcommittee on
Federal Management, Government Information, Federal Service, and International Security will
hold a joint hearing entitled, “Having Their Say: Customer and Employee Views on the Future of
the U.S. Postal Service.”

The economic downturn and the continued electronic diversion of mail, coupled with an
aggressive retiree health pre-payment schedule have combined to put the Postal Service in
financial crisis. A recent analysis of the future of the mail conducted on behalf of the Postal
Service showed that mail volume may not recover along with the economy — further
deteriorating the Postal Service’s financial condition in the years to come. Mor
eover, in its April 12 report entitled,

“U.S. Postal Service:

Strategies and Options to Facilitate Progress Toward Financial Viability,” the
Government Accountability Office (GAQO) found the Postal Service’s current business model is
not viable.

To thatend, t

he upcoming joint hearing is intended to provide customer and employee stakeholders an
opportunity to discuss the economic difficulties currently facing the Postal Service and to
respond to plans postal management and GAO have put forth to address them.

To watch a webcast of the hearing, go here



http://hsgac.senate.gov/public/index.cfm?FuseAction=Hearings.Hearing&amp;Hearing_ID=4e81dbf0-5806-4f69-9f69-56ee22dfacbf
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The witnesses scheduled to testify are:
Panel |

- H. James Gooden
Chairman, Board of Directors
American Lung Association
- Donald Hall, Jr.
President and Chief Executive Officer
Hallmark Cards, Inc.
- Allen Abbott
Executive Vice President and Chief Operating Officer
MenStyle, Inc.
- Keith McFalls
Vice President of Operations, PrimeMail and Triessant
Prime Therapeutics
- Paul Misener
Vice President of Global Public Policy
Amazon.com
- Andrew Rendich
Chief Service and DVD Operations Officer
Netflix, Inc.

Panel Il

- Don Cantriel
President
National Rural Letter Carriers Association
- Frederic Rolando
President
National Association of Letter Carriers
- William Burrus
President
American Postal Workers Union
- Richard Collins
Assistant to the President
National Postal Mail Handlers Union
- Louis Atkins
Executive Vice President
National Association of Postal Supervisors
- Charles Mapa
President
National League of Postmasters
- Robert Rapoza
President
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National Association of Postmasters of the United States
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